
INTERIOR DESIGN 101
UX RESEARCH FOR 
FUNCTIONAL & BEAUTIFUL 
WEBSITES



WHAT IS IT?

UX = USER EXPERIENCE

● Websites designed for the 
human user

● Empathy and understanding 
for the user



WHY UX?

WHAT HAPPENS IF WE DON’T? 
WE ASSUME.

● May be correct or incorrect.
● Ask first to avoid 

misunderstandings, 
confusion, problems, 
incorrect hypotheses.

● Hang things “any old way”



HOW

IN-PERSON 1:1 AND ONLINE

Observation techniques, task 
analysis, and other feedback 
methodologies.



COST

TRADITIONAL 
Recruiting and 1:1 research can 
be expensive.

VS.

TECH-BASED
Online tools can be quick, 
efficient and inexpensive.



TOOLS WE USE –
DESIGN THINKING



TOOLS WE USE 

EMPATHY EXERCISE

Identify persona

Give him her a name

Understand what others see, 
feel, say, do and experience. 

Source: Nielsen Norman Group  
https://www.nngroup.com/





TOOLS WE USE

TRADITIONAL CARD SORTING 
HELPS ORGANIZE CONTENT

Participants:
1 - Organize cards into 
categories that make sense to 
them.

2 - Label the categories

Helps us identify IA - Main Nav

 



TOOLS WE USE

TYPES OF CARD SORTING

1 - Open: identify categories

2 - Closed: verify categories

3 - Hybrid

 



TOOLS WE USE

ONLINE CARD SORTING

Participants perform the same 
functions online. 



TOOLS WE USE

REAL-TIME RESULTS ANALYSIS

Similarity Matrix - bwsr.state.mn.us



TOOLS WE USE
CLUSTERS SHOW AFFINITY, POSSIBLE IA & NAVIGATION TO EXPLORE FURTHER.

“Easements”

“Grants”

“Water Planning”

“Technical Resources”

“Wetlands”



TRANSLATE

RESULTS DEVELOP INTO
INFORMATION ARCHITECTURE



EMPATHY EXERCISE
DEMO 



CARD SORT 
DEMO 


