UX RESEARCH FOR
FUNCTIONAL & BEAUTIFUL
WEBSITES




WHAT IS IT?

UX = USER EXPERIENCE

e \Websites designed for the
human user

e Empathy and understanding
for the user




WHY UX?

WHAT HAPPENS IF WE DON'T?
WE ASSUME.

e May be correct or incorrect.

e Ask first to avoid
misunderstandings,
confusion, problems,
incorrect hypotheses.

e Hang things “any old way”




HOW

IN-PERSON 1:1 AND ONLINE

Observation techniques, task
analysis, and other feedback
methodologies.




COST

TRADITIONAL
Recruiting and 1:1 research can
be expensive.

VS.

TECH-BASED
Online tools can be quick,
efficient and inexpensive.




TOOLS WE USE -
DESIGN THINKING



TOOLS WE USE

EMPATHY EXERCISE
|dentify persona
Give him her a name

Understand what others see,
feel, say, do and experience.

EMPATHY MAP
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Source: Nielsen Norman Group
https://www.nngroup.com/






TOOLS WE USE

o
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TRADITIONAL CARD SORTING @ (d“s ()6\0‘4
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Helps us identify IA - Main Nav



TOOLS WE USE

TYPES OF CARD SORTING
1 - Open: identify categories
2 - Closed: verify categories

3 - Hybrid



TOOLS WE USE

% OptimalSort

ONLINE CARD SORTING

Participants perform the same
funCtionS Online_ Product Design

Graduate Students

Future Freshman

Interior Design

Certificates

Human Factors & Ergonomics

Academics

Landscape Architecture

Planning your degree - four year plan

v
Click to rename

Student Organizations v x v x
Degrees Click to rename
Learning Abroad
Safety & Well Being | Undergraduate Degrees | ‘ Admissions |
Minnesota Design Center ‘ Architecture | Costs & Financing |
International Students ‘ Apparel Design | ‘ Apply |
| Retail Merchandising |
3items
Career Planning 4items ‘
¥ x
Wearable Technology Lab : Click to rename

‘ News & Events

Facilities

‘ About

[ Goldstein Museum of Design

Human Dimensioning Lab

3items

2 items




TOOLS WE USE

REAL-TIME RESULTS ANALYSIS

Participants

Completion

71

outof 140

71 0f 140 (51%) participants complated your study. 69
abandonec.

Time taken

o
19.49.

your participants a median tme of 19:49to
complete the study.

“The longest time was 02:11:10 and the shortest was
0501

Location

9 United States 100 =

Your participants were mainly fiom United States.

You set up an English (US) language stucly.

Similarity Matrix - bwsr.state.mn.us

Easement Maps
Bl conservation Easement Map
Conservation Easements
B casemert Handbook + Forms
Easement Training Materials
[80] Reinvest in Minnesota (RIM) Reserve

50
19 21 22 14 |39 [48] Regional Convservation Partnership Program (RCPP)

18 18 19 14 14 33 (43 (6] FarmBilAssistance

4 4 4 5 1 8 8 2328 GuntProgams

212 2|8 7 7 22 25 [Hl] BWSR Grant Appiication

22 27 17 7|8 Grant Administration Manal

14 42 1 & 5 @S Quick Start Reporting for Grants

11 s 2 4 s 12 18 (6Ol EEIER e

4 4 4 9 5 7 723 36| Performance Review and Assistance Program (PRAP)

4 2 2 5 2 2 5 18 15 18 19 19 15 19 [BA] Local government units and agencies

3538 [39//45] 3535 30 30 26 21 21 18 15 15 38 (38 MIPAInformaton

15 15 15 11 11 15 16 28 19 12 12 12 12 15 19 30 18 Whats Working in Conservation Projects?

14 16 15 14 15 18 18 26 22 5 5 5 4 5 7 14 9 Conservation Implementation

7 5 7 8 8 9 ofitl3H 4+ 4 2 5 4 7 (1428 Engineering

5 7 5 7 7 1211 1418 8 8 9 11 12 8 8 12 32 [BOI[EH Polution Reduction

1214 11 8 7 1921 22 28 5 2 2 2 1 4 4 8 30 (5346 [BA] Foresty

1214 12 7 8 16 19 16 22 2 1 1 2 1 2 4 7 [25 SIS Pollinators

A2l e 7 8 GOlEmlERIEE] 1 1 1 2 1 4 7 7S |

4 5 4 2 2 g @@ 1 1 2 1 4 2 58 54

s 7 5 5 4 oESEK 2 2 2 4 2 4 7 5|2 38 46 53

8 8 8 7 5 21232326 5 4 4 4 4 7 5 12 23 32 36 39 47 43 39 38 |28 Bufters

7 7 5 2 2 141518 15 4 1 1 2 1 4 5 5 16 26 32 35 [43)(35(33 35 23 [45] Drainage
7 7 7 4 51129 8 2 1 2 1 1 4 4 7 2 2 25 9 9 5 8 2 1123 WetandBanking
507 4 |8 & S7eli 7 2. 2 '8 2 1 55 EiL7H an 2 | 1 6 gaNSTe w ke 2 8

B 4 B B B 77 7p 4 4 5 4 1sBg 414 4 8 4 207 2

4 B 4 4 B B B s w12 11042 e RRE T EEE s

4 5 4 5 8 B 5 4B 2 2 8 2 188 85 a8 4065 5 787

73 s el 2 RaREaNET (8L 4 (a4 | 2 1| 1 o2 4 o4 T EONAEAE s falie KT

4 2 4 4 5 5 5 8 9 4 4 4 4 42018125 5 5 7 5 4 2 5 2 B
42 4 2 4 4 @8 @ 2 2 2 2 JfEAERSE s 7 4 7 B 4 2 5 2 s 5 7
4 2 4 2 2 2 207 501 11 1 2pllEA e 4 8 B MOl E 4 8 75 BlEA B
78,8 2 2 Fisiiefans 2 4 4 2 EREEael s 4 & 87 7 2 27 {27 8
2 2 4 1 1 11 1122 19302826 23 19 14 12 12 12 7 4 11 12 8 4 4 2 1215 7 5
11 1 2 2 4 4 9 8 18 16 18 21 23 11 12 8 19 15 12 19 14 9 8 9 5 14 16 4 2
101 1 2 2 4 4 9 1112121211 11 5 8 7 15 25 26 26 22 19 19 22 16 14 19 4 2
2 4 4 5 19 5 7 16 11 4 4 4 5 8 11 11 9 26 4580/35 25 25 26 26 26 21 16 1 1
2 2 2 518 2 2 11 9 5 5 4 7 8 14 15 11 19 354933 22 25 26 26 26 19 15 1 1

ww“w
&
E
]
|
|
z
g
§
e
5
H

21 [Bl] weend Conservation Act Guidance

County Comrenensive Loca Wter Management
B vicoweter Parning
Watershed Panring
B8] One watersnec, One Pian
7 11 Fiood Recovery ReiefFuncing

Fiood Recovery Progress|

7
5 [B8][EE] Fooc Recowery Tec
1

5 9 18 ConservationT§

2 5 8 16 [fi] Tening

<o ool

No N @
@ oa NN




TOOLS WE USE

CLUSTERS SHOW AFFINITY, POSSIBLE |A & NAVIGATION TO EXPLORE FURTHER.
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TRANSLATE

RESULTS DEVELOP INTO
INFORMATION ARCHITECTURE

m1 BOARD OF WATER
AND SOIL RESOURCES

About  Careers  Contact Search »

Buffers v Wetlands v Easements v Technical Resources v Water Planning v Operational Resources v Grants v

Improving and protecting

Minnesota's water & soil

resources.

BWSR Updates

Key information for our most popular core programs.

PP

Climate Trends and Action O MN CREP Enrollment
==

REport Once again, landowners in 54 southern and
Reports recently released by the Minnesota Board western Minnesota counties can submit

%%

Lawns to Legumes

BWSR recently received state funding to develop a
new Lawns to Legumes program focused on



EMPATHY EXERCISE
DEMO



CARD SORT
DEMO



